
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Mr Joe Bloggs 

Address 1 

Address 2 

Address 3 

County 

Postcode 

 

Joe Bloggs Café 

1282698 
14 November 2018 

1282698 31/10/2018 

1282698 
246810 

1282698 

123456 

1282698 

Nov 2018 

1282698 

123456 

1282698 14 November 2018 

1282698 

246810 

1282698 GB 123456789 

1282698 

£2.90 

£79.84 

£40.00 

£122.74 

VAT (20% of £61.17) £24.55 

£147.29 

£147.29 

Your account number is an individual reference 

given to your account and can be used to locate 

your account. 

This lists the amount of your summarised Calls, 

Voice & Broadband charges (ex VAT). A subtotal 

and total amount of VAT is also detailed, along 

with the total amount due on the invoice. 

A summary of the Direct Debit to be taken. Your 

Direct Debit is taken approximately 14 days after 

your invoice is generated. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

123456 

1282698 14 November 2018 

1282698 31/10/2018 

1282698 246810 

1282698 

Detailed Call Type Analysis                                                                                                                                Joe Bloggs Café 

Call Volume Summary (Minutes)                                                                                       Joe Bloggs Café 

Free Calls                                                                                                                               Joe Bloggs Café 

£0.90 

£1.50 

 

£2.90 

01234567891  

01234567892  

01234567893 

A summary of the number of calls made on the 

account, their destination, duration & cost 

A summary of the total amount of calls over the 

previous 6 months made per line 

A summary of any minute bundles you may have. 

This will show the total amount of free minutes 

available to you and the amount you used within 

this billing period 

The total amount of money saved by having the 

minute bundle attached. If this customer did not 

have the 1000 minute bundle, their bill would 

have been £42.26 more expensive 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Itemised Call Statement                                                                                                                                         Joe Bloggs Café 

01234567891 

01234567892 

Total Duration for 01234567891 : 11:37 

Total Spend for 01234567891 : £0.00 

Total Duration for 01234567892 : 12:57:53 

Total Spend for 01234567892 : £2.90 

08001234567 

00123456789876 

01234567892 

01234567892 

01234567892 

 

£0.90 

£0.50 

£1.50 

123456 

31/10/2018 

 246810 

 

Any calls that have been charged at £0.50 or 

more will be displayed on this page  

01234567891 has no itemisation as all 6 calls 

total under £0.50. (These calls are shown at a 

£0.00 cost as this invoice shows a 1000 minute 

allowance, detailed on both page 1 & 3 of the 

invoice) 

01234567892 has two itemised calls as these 

both cost over £0.50. One being a Non-

Geographic Call and the other being an 

International call The remaining 275 calls all totalled under £0.50 

each so are not itemised. The total duration and 

cost is summarised 



 
 

 

 

 

  
123456 

31/10/2018 

 246810 

 

Line Report                                                                                                                                                               Joe Bloggs Café 

01234567891 

01234567891 

01234567891 

 

01234567892 

01234567892 

01234567892 

 

01234567893 

01234567893 

01234567893 

 

£2.90 
 

£17.90 
 

£122.74 
 

£15.00 
 

These dates show the period that you are being charged 

for. In this instance, the dates range for longer than one 

month. This is because you have joined Onecom or made a 

change to your plan on a different date to your billing date, 

so your bill will include 1 billing month and any extra days 

until your next billing month begins 

All totals shown on this page are excluding VAT 

Your individual lines and features will be detailed 

on this page 

Your “Unit Cost” is the 

cost for each individual 

feature. The “Cost” will 

show the total cost for 

these combined 



 
 

 

 

123456 

31/10/2018 

 246810 

 

Line Report                                                                                                                                                               Joe Bloggs Café 

Joe Bloggs Café  £2.90 

£2.90 

£119.84 

£119.84 

£122.74 

£122.74 

This page provides you with a summary of the 

total amount of calls and spending per site. If 

you are a business with multiple sites, a 

breakdown per site will be detailed here 


